Spider
Strategies’

Spider Strategies Accessibility Conformance Report
Revised Section 508 Edition

(Based on VPAT® Version 2.4Rev)

Name of Product/Version: Spider Impact
Report Date: 9/6/2023

Product Description: Spider Impact is a powerful web-based tool that helps
organizations execute their strategy by setting and tracking key performance indicators
(KPls), creating interactive dashboards, generating custom reports, and conducting live
briefings.

Contact Information: info@spiderstrategies.com

Notes: As a web-based application, Spider Impact is primarily accessed via internet
browsers, making it crucial that its design and functionalities are universally accessible.
The software has achieved this through careful design and consideration of accessibility
needs.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 1 of 14



Evaluation Methods Used: Testing is based on knowledge of general product
functionality

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (Yes)
Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 (Yes)
Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report

Tables 1 and 2 also document conformance with Revised Section 508:

e Chapter 5—-501.1 Scope, 504.2 Content Creation or Editing
e Chapter 6 — 602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.access-board.gov/ict/
https://www.w3.org/TR/WCAG20/#conformance-reqs

Table 1: Success Criteria, Level A

Notes:

Criteria
1.1.1 Non-text Content (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.3.1 Info and Relationships (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)

Conformance Level

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports
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Remarks and Explanations

Web: Non-text content is presented to the user
with text alternatives
Electronic Docs:
Software:

Authoring Tool:

Web: No audio/video
Electronic Docs:
Software:

Authoring Tool:

Web: No prerecorded content
Electronic Docs:

Software:

Authoring Tool:

Web: No audio/video
Electronic Docs:
Software:

Authoring Tool:

Web: Info and relationships programmatically
determined

Electronic Docs:

Software:

Authoring Tool:

Web: Navigation sequences easily determined


http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence

Criteria
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.3 Sensory Characteristics (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.1 Use of Color (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.2 Audio Control (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.1 Keyboard (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.2 No Keyboard Trap (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable
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Remarks and Explanations
Electronic Docs:
Software:
Authoring Tool:

Web: Instructions do not rely solely on sensory
characteristics of components

Electronic Docs:

Software:

Authoring Tool:

Web: While color is a factor in Spider Impact, it
is not the only method for determining meaning
Electronic Docs:

Software:

Authoring Tool:

Web: No audio
Electronic Docs:
Software:
Authoring Tool:

Web: Traditional keyboard required
Electronic Docs:

Software:

Authoring Tool:

Web: No virtual keyboard
Electronic Docs:
Software:

Authoring Tool:


http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

Criteria
e 602.3 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.3.1 Three Flashes or Below Threshold (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.4.1 Bypass Blocks (Level A)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

2.4.2 Page Titled (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.3 Focus Order (Level A)
Also applies to:
Revised Section 508

Conformance Level

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports
Electronic Docs: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports
Electronic Docs: Not Applicable
Software: Not Applicable
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Remarks and Explanations

Web: Auto-timeout after idle time period,
provides ability to resume session
Electronic Docs:

Software:

Authoring Tool:

Web: No pausing, stopping, or hiding
functionality

Electronic Docs:

Software:

Authoring Tool:

Web: No flashing
Electronic Docs:
Software:
Authoring Tool:

Web: No repeated content aside from general

consistent labeling of sections/fields
Electronic Docs:
Authoring Tool:

Web: Pages properly titled
Electronic Docs:

Software:

Authoring Tool:

Web: Focus order is predictable
Electronic Docs:
Software:


http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order

Criteria

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.1.1 Language of Page (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.2 On Input (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.1 Error Identification (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable
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Remarks and Explanations
Authoring Tool:

Web: Links properly contextualized
Electronic Docs:

Software:

Authoring Tool:

Web: Page language programmatically
determined

Electronic Docs:

Software:

Authoring Tool:

Web: Context does not change on focus
Electronic Docs:

Software:

Authoring Tool:

Web: context does not change on input
Electronic Docs:

Software:

Authoring Tool:

Web: Errors clearly identified by text
Electronic Docs:

Software:

Authoring Tool:


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified

Criteria
3.3.2 Labels or Instructions (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.1 Parsing (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria
1.2.4 Captions (Live) (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)

Conformance Level

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Conformance Level

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable
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Remarks and Explanations

Web: Labels and instructions clearly articulated
by text

Electronic Docs:

Software:

Authoring Tool:

Web: Proper HTML formatting of tags is in place
Electronic Docs:

Software:

Authoring Tool:

Web: Form elements and additional objects are
marked appropriately

Electronic Docs:

Software:

Authoring Tool:

Remarks and Explanations

Web: Live captions not used
Electronic Docs:

Software:

Authoring Tool:

Web: No prerecorded audio/video
Electronic Docs:

Software:

Authoring Tool:


http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only

Criteria
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.5 Images of Text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

2.4.6 Headings and Labels (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.7 Focus Visible (Level AA)
Also applies to:

Conformance Level

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Not Applicable

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports
Electronic Docs: Not Applicable
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Remarks and Explanations

Web: Appropriate contrast used
Electronic Docs:

Software:

Authoring Tool:

Web: Text is appropriately resizable
Electronic Docs:

Software:

Authoring Tool:

Web: Images of text not used
Electronic Docs:

Software:

Authoring Tool:

Web: As per instructions, not applicable to
web software

Electronic Docs:

Authoring Tool:

Web: Headings and labels properly described

Electronic Docs:
Software:
Authoring Tool:

Web: Focused items clearly marked
Electronic Docs:


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible

Criteria
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.1.2 Language of Parts (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.3 Consistent Navigation (Level AA)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

3.2.4 Consistent Identification (Level AA)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

3.3.3 Error Suggestion (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Not Applicable

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Not Applicable

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable

Web: Supports

Electronic Docs: Not Applicable
Software: Not Applicable
Authoring Tool: Not Applicable
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Remarks and Explanations

Software:
Authoring Tool:

Web: Languages clearly identified
Electronic Docs:

Software:

Authoring Tool:

Web: As per instructions, not applicable to
web software

Electronic Docs:

Authoring Tool:

Web: As per instructions, not applicable to
web software

Electronic Docs:

Authoring Tool:

Web: Errors and corrective actions clearly
identified by text

Electronic Docs:

Software:

Authoring Tool:

Web: No pages with legal commitments
Electronic Docs:

Software:

Authoring Tool:


http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible

Table 3: Success Criteria, Level AAA

Notes:
Criteria Conformance Level Remarks and Explanations

1.2.6 Sign Language (Prerecorded) (Level AAA) ) . o

Revised Section 508 — Does not apply Web: Supports Web: No audio/video
1.2.7 Ex‘tended Audlo Description (Prerecorded) (Level AAA) Web: Supports Web: No audio/video

Revised Section 508 — Does not apply
1.2.8 Media Alternative (Prerecorded) (Level AAA) ) . C

Revised Section 508 — Does not apply Web: Supports Web: No audio/video
1.2.9 Audio-only (Live) (Level AAA) ) . o

Revised Section 508 — Does not apply Web: Supports Web: No audio/video
1.4.6 Contrast (Enhanced) (Level AAA) ) U

Revised Section 508 — Does not apply Web: Supports Web: High contrast supported
1.4.7 Low or No Background Audio (Level AAA) ) . o

Revised Section 508 — Does not apply Web: Supports Web: No audio/video
1.4.8 Visual Presentation (Level AAA) ) . . .

Revised Section 508 — Does not apply Web: Supports Web: Appropriate presentation supported
1.4.9 Images of Text (No Exception) (Level AAA) Web: Supports Web: No images of text

Revised Section 508 — Does not apply
2.1.3 Keyboard (No Exception) (Level AAA) Web: SUDDOts Web: Traditional keyboard supported with no timings
Revised Section 508 — Does not apply +oupp for keystrokes

2.2.3 No Timing (Level AAA)

Revised Section 508 — Does not apply
2.2.4 Interruptions (Level AAA)

Revised Section 508 — Does not apply

2.2.5 Re-authenticating (Level AAA)

Web: Supports Web: No timing factors

Web: Interruptions only include idle timeout warning
which can be suppressed

Web: Supports

Revised Section 508 — Does not apply Web: Supports Web: No loss of data after re-authenticating
2.3.2 Three Flashes (Level AAA) ) )

Revised Section 508 — Does not apply Web: Supports Web: No flashes
2.8 Location (Level AAA) Web: Supports Web: Location within pages is clear

Revised Section 508 — Does not apply
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http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#http://www.w3.org/TR/WCAG20/
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
http://www.w3.org/TR/WCAG20/#seizure-three-times
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location

Criteria
2.4.9 Link Purpose (Link Only) (Level AAA)
Revised Section 508 — Does not apply

2.4.10 Section Headings (Level AAA)
Revised Section 508 — Does not apply

3.1.3 Unusual Words (Level AAA)
Revised Section 508 — Does not apply

3.1.4 Abbreviations (Level AAA)

Revised Section 508 — Does not apply
3.1.5 Reading Level (Level AAA)

Revised Section 508 — Does not apply
3.1.6 Pronunciation (Level AAA)

Revised Section 508 — Does not apply

3.2.5 Change on Request (Level AAA)
Revised Section 508 — Does not apply

3.3.5 Help (Level AAA)
Revised Section 508 — Does not apply
3.3.6 Error Prevention (All) (Level AAA)
Revised Section 508 — Does not apply

Conformance Level

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Supports

Supports

Supports

Supports

Supports

Supports

Supports

Supports

Supports
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Remarks and Explanations

Web: Link purposes clearly marked

Web: Obvious sections headings are present

Web: Unusual words or abbreviations can be defined
with the use of tags on objects
Web: Unusual words or abbreviations can be defined
with the use of tags on objects

Web: Reading level is appropriate

Web: No pronunciation ambiguity

Web: Changes of context only occur upon request
Web: Help menu easily available on all pages

Web: Prevention of errors supported through validation


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#meaning-supplements
http://www.w3.org/TR/WCAG20/#meaning-pronunciation
http://www.w3.org/TR/WCAG20/#consistent-behavior-no-extreme-changes-context
http://www.w3.org/TR/WCAG20/#minimize-error-context-help
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all

Revised Section 508 Report

Notes:

Chapter 3: Functional Performance Criteria (FPC)

Notes:
Criteria Conformance Level Remarks and Explanations
To make effective use of Spider Impact,
302.1 Without Vision Does not support vision is required to build and interpret
dashboards and reports
e r . Limited vision still allows users to operate
302.2 With Limited Vision Supports .
Spider Impact
302.3 Without Perception of Color Supports Without r‘)e‘rceptlon. of color, use of Spider
Impact still is effective
302.4 Without Hearing Supports Hearing is not required
302.5 With Limited Hearing Supports Hearing is not required
302.6 Without Speech Supports Speech is not required
302.7 With Limited Manipulation Supports Ba5|c' use of a keyboard and mouse is
required
302.8 With Limited Reach and Strength Supports Ba5|c' use of a keyboard and mouse is
required
302.9 With Limited Language, Cognitive, and Learning Abilities Supports Basic use of a keyboard and mouse is

required

Chapter 4: Hardware

Notes: Web application does not include hardware

Chapter 5: Software

Notes: Assessment is determined to be web application, not locally installed software
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https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria
https://www.access-board.gov/ict/#chapter-4-hardware
https://www.access-board.gov/ict/#chapter-5-software

Chapter 6: Support Documentation and Services

Notes:

Criteria Conformance Level Remarks and Explanations
601.1 Scope Heading cell — no response required Heading cell — no response required
602 Support Documentation Heading cell — no response required Heading cell — no response required
602.2 Accessibility and Compatibility Features Supports Documentation is easily available to users
602.3 Electronic Support Documentation See WCAG 2.x section See information in WCAG 2.x section

D tationii ilabl li i

602.4 Alternate Formats for Non-Electronic Support Documentation Supports ocumentation 1s available onfine orin

electronic format

603 Support Services Heading cell — no response required Heading cell — no response required
Support is available on accessibility and
compatibility features

Communication needs are accommodated
as required

603.2 Information on Accessibility and Compatibility Features Supports

603.3 Accommodation of Communication Needs Supports

Legal Disclaimer (Company)

The information provided in this Spider Strategies Accessibility Conformance Report is intended solely for general information purposes and to
demonstrate the accessibility efforts and capabilities of Spider Impact. While every effort has been made to ensure the accuracy and completeness
of this information, Spider Strategies makes no warranties, representations, or guarantees, whether express or implied, regarding the accuracy,
reliability, or completeness of the content within this report.

The report is provided "as is" and Spider Strategies expressly disclaims any and all warranties, express or implied, including without limitation
warranties of merchantability, fitness for a particular purpose, and non-infringement of third-party rights. Furthermore, any reliance placed upon this
report is done at your own discretion and risk. Spider Strategies reserves the right to make changes to this document and to the products described
herein without notice.

It is the responsibility of the entity using Spider Impact to determine and ensure its compliance with applicable accessibility regulations and
standards. Spider Strategies shall not be liable for any damages, including but not limited to direct, indirect, incidental, consequential or punitive
damages, arising out of or in connection with the use, inability to use, or reliance on the information present in this report.
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https://www.access-board.gov/ict/#chapter-6-support-documentation-and-services
https://www.access-board.gov/ict/#602-support-documentation
https://www.access-board.gov/ict/#603-support-services

The accessibility conformance status noted for Spider Impact applies to the specific version of the product identified in this report and may not apply
to future versions or updates of the product.

All trademarks, registered trademarks, product names, and company names mentioned in this document are the property of their respective
owners.
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